
SUCCESS STORY
The state of Carinthia operates a central primesign 
infrastructure for processing classic signature processes.

The employees of the Carinthian state government are 
able to use a personal, digital signature using a mobile 
phone signature/Austrian ID card or a signature card.

The central primesign infrastructure was well integrated into 
the IT system landscape of the province of Carinthia, so 
that the employees of the provincial administration at all 
levels can process their personal, electronic signatures with 
primesign in different application scenarios, including via 
mobile devices.

For this purpose, the personal, electronic signature with 
primesign was integrated directly into the central, digital file 
management and workflow system.
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Carinthia is the southernmost 
province of Austria. The 
Carinthian state government 
is the supreme authority 
for enforcing state laws. 
It consists of the governor, 
his two deputies and four 
state councillors. 
The Carinthian provincial 
administration, with around 
4,000 employees, is 
responsible for handling 
all tasks from budget 
preparation to citizen 
service; Depending on the 
area of responsibility, these 
are carried out by the office 
of the state government, the 
district administrations and 
the state authorities.

“With the use of primesign, we 
wanted to take another 
digitization step, improve 
workflows and at the same time 
ensure that all legal bases of 
administrative processes can 
be observed. That worked 
perfectly!“

DI (FH) Jürgen Wulz
Specialist applications and 
project management
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OUR SOLUTION
® On-site installation of the primesign SIGNATURE SERVER 

® Adaptation of the user interface to customer     
 requirements

® Integration into the file management system of the 
 province of Carinthia

® Signature with Austrian citizen card and 
 mobile phone signature 

® Support and Maintenance Services

we protect identities.
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